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Definition of a Tourist Guide
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Under the STB Act* - a “Tourist Guide” refers to an individual that provides guiding services 

to a tourist for remuneration. 

Definition of a Tourist Guide
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* STB Act s20 (1) - Singapore Tourism Board Act 1963 - Singapore Statutes Online (agc.gov.sg)

RemunerationTourists Guiding services

Tourist 
Guide

1 2 3

Exemption [s21(2)]: Owner or operator of a place or point of interest who himself, or any person who is employed 
or engaged by them, guides tourists at that place or point e.g. docents hired by various museums do not need a 
tourist guide license.

Tourists refer to all non-Singapore Citizens, non-Permanent Residents and non-
pass holders. 

Remuneration includes tips, any payment received from the tourist / platforms / 
employer (e.g. inbound DMC, tour operator) for guiding-related work
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https://sso.agc.gov.sg/Act/STBA1963?WholeDoc=1&ProvIds=pr20-#pr20-
https://sso.agc.gov.sg/Act/STBA1963?WholeDoc=1&ProvIds=pr20-#pr20-
https://sso.agc.gov.sg/Act/STBA1963?WholeDoc=1&ProvIds=pr20-#pr20-


1. TGs’ Licence Renewal Framework 
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All Tourist Guides must renew their licence every 3 years and fulfil the following licence renewal 
conditions:

1. Pass the Mandatory Refresher Course with a 70% passing score on the assessment 

2. Complete 21 hours of Professional Development Courses 

3. Fulfil Medisave contributions as a self-employed individual 

4. Submit a medical report (for those aged 65 and above) 

5. Upload a valid workpass document (for workpass holders) 

6. Upload a recent photograph (at age 30 or 55) 

Current Licence Renewal Conditions for TGs
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Not required 
since 1 June 

2025

1. TGs’ Licence Renewal Framework
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In 2023 and 2024, STB conducted multiple engagement sessions with TGs to 
identify gaps in the current licence renewal framework. 
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• Limited variety of content offerings 
• Limited number of courses available for TGs to take
• TGs repeat courses due to limited variety
• Structured content which may not be relevant for all TGs

• Today, MRC and PDC content can be self-sourced online 
• Most updated and verifiable info easily available

CONTENT

FORMAT

• Structured 7-hour blocks for PDCs which limits 
the depth of content offered

• STB qualifies PDCs which is a tedious process for 
training providers and therefore a barrier to entry 
for many

TGs are learning beyond MRC/PDCs

• Growing interest in skills-based 
courses/learning opportunities 

• TGs have diverse areas of interest (build 
niche areas) 

• New industry trends and topics of interest 
(e.g., digitalisation, social media marketing, 
storytelling, personal branding) 

1. TGs’ Licence Renewal Framework

Identified Areas for Improvement
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Wide age range of TGs to cater 
to diverse spectrum of tours

Innovative and always evolving, 
responding to trends

Offering differentiated, unique and compelling experiences that showcase the 
authenticity of Singapore through one’s own style and stories 

TGs from different occupations/ 
backgrounds with different experiences

Different modes: Storytelling, 
Acting, Music, VR / AR

1. TGs’ Licence Renewal Framework

“A vibrant community of Tourist Guides from

 different professions, of different ages, presenting

 different facets of the Singapore story”​​

Future of Guiding 2.0 (FOG 2.0) Vision
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Updated Licence Renewal Conditions: 
Continual Learning Principles 
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Greater flexibility in learning (in 
terms of format, duration, 
content) 

Greater ownership over 
personal/career development 

Updated skills and knowledge 
every year

FLEXIBILITY 

OWNERSHIP

REGULAR

1

2

3

Wider variety of options available for learning

Personalised learning roadmap to cater to own interests and 
niche areas  

Keep updated on the latest trends and topics relevant for guiding 

Key benefits for TGs

1. TGs’ Licence Renewal Framework

TG-initiated vs STB-prescribed
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1a. Introduction to LEARN + DO
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Updated Licence Renewal Framework:
LEARN + DO
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To raise the standard of guiding by allowing varied formats & levels of training; and ensuring all TGs are 
practitioners of their trade. 

TGs to take ownership of their learning and development TGs to stay relevant and self-
assured in guiding through 

regular practice2 LEARN activities per year; choose from different activity buckets

➢ Classroom courses: Refreshed content and new formats

➢ Site-specific trainings: back-of-house access, in-depth tours for TGs

➢ Physical/Virtual lectures: specialist and personal sharing

➢ T2AG Product & Event Updates / TATGIF

2 guiding assignments per year

➢ Tours conducted for tourists 
with remuneration received. 

LEARN DO

1a. Introduction to LEARN + DO
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Updated Licence Renewal Framework: 
LEARN + DO
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1. Guidance on LEARN + DO activities 
• What are LEARN activities
• What are DO activities

2. Licence Renewal Process (Submission and Validation process)
• How to renew your licence 
• How to submit your LEARN + DO activities   

3. Submission requirements 
• What TGs need to submit for activity validation  

1a. Introduction to LEARN + DO
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Guidance on LEARN Activities
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LEARN activities must be tourist-guiding related and within 
these 5 learning categories:

1. Content knowledge (e.g., Architecture, Food, Nature, Arts, 
Culture & Heritage, Singapore History, Policies and 
Development)

2. Tour guiding skills (e.g., storytelling, tour curation and 
commentary, language, situational skills, religious and 
cultural sensitivities, safety protocols)

3. Personal branding and communications (e.g., public 
speaking)

4. Social media marketing

5. Tech adoption and digitalisation

1a. Introduction to LEARN + DO: Guidance 
on LEARN and DO Activities

NOTE

LEARN

2 LEARN activities per year. 
Choose from different 
activity buckets. In each year, 
you cannot have 2 LEARN 
activities from the same 
bucket. 

1

2

3

4

Activity buckets:

Classroom Courses

Physical/Virtual Lectures

Site-specific Training

T2AG Product & Event 
Updates/TATGIF
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Guidance on LEARN Activities
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CLASSROOM COURSES

• Knowledge-based or skills-based courses
• Conducted by IHLs, professional training providers/qualified trainers*

• Courses can be physical, virtual, hybrid or delivered as e-learning 
modules.

• No duration requirement
* For all private courses in Singapore, trainers 

must have ACTA/ACLP certification. 

• Topical lectures by subject matter experts 
• Knowledge-based or skills-based 

Personal branding course 
organised by NTUC 
LearningHub 

First Aid course by 
Singapore First Aid 
Training Centre

AI-related online 
Coursera course

National Gallery 
online lectures/talks

Social media marketing 
webinar on Eventbrite

Panel session on heritage 
content creation by NLB

Examples

Examples

PHYSICAL/VIRTUAL LECTURES

1a. Introduction to LEARN + DO: Guidance 
on LEARN and DO Activities

LEARN

2 LEARN activities per year. 
Choose from different 
activity buckets. In each year, 
you cannot have 2 LEARN 
activities from the same 
bucket. 

1

2

3

4

Activity buckets:

Classroom Courses

Physical/Virtual Lectures

Site-specific Training

T2AG Product & Event 
Updates/TATGIF
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Guidance on LEARN Activities
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SITE-SPECIFIC TRAINING

T2AG PRODUCT & EVENT UPDATES/TATGIF

• T2AG - Organised by STB 3 times a year
• TATGIF - Organised by STB once a year

• Organised or endorsed by site/attraction/event owners or operators

MBCCS training 
conducted by STGS 
endorsed by MBCCS

National Gallery 
training for docents

Rainforest Asia pre-
opening familiarisation 
visit by Mandai

Examples

1a. Introduction to LEARN + DO: Guidance 
on LEARN and DO Activities

LEARN

2 LEARN activities per year. 
Choose from different 
activity buckets. In each year, 
you cannot have 2 LEARN 
activities from the same 
bucket. 

1

2

3

4

Activity buckets:

Classroom Courses

Physical/Virtual Lectures

Site-specific Training

T2AG Product & Event 
Updates/TATGIF
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Guidance on LEARN Activities
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NON-PERMITTED ACTIVITIES

• Non-tourist guiding related activities (not within the 5 learning 
categories) 

Baking workshop for 
personal interest

Virtual lecture for 
personal training tips

• Learning activities by non-qualified providers 

Classroom course provided by a 
local trainer without an 
ACTA/ACLP certification

Tour/site visit to the Zoo 
organised without the 
endorsement from the Zoo

• Self-initiated site-visits or tours

Personal visit/tour around 
Changi Airport

Community tour around 
Chinatown 

Examples

Examples

Examples

1a. Introduction to LEARN + DO: Guidance 
on LEARN and DO Activities

LEARN

2 LEARN activities per year. 
Choose from different 
activity buckets. In each year, 
you cannot have 2 LEARN 
activities from the same 
bucket. 

1

2

3

4

Activity buckets:

Classroom Courses

Physical/Virtual Lectures

Site-specific Training

T2AG Product & Event 
Updates/TATGIF
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Guidance on DO Activities
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DO

2 guiding assignments 
per year

Tours conducted for 
tourists with 

remuneration received 

RemunerationTourists Guiding services

Tourist 
Guide

1 2 3

Under the STB Act* - a “Tourist Guide” refers to an individual that provides guiding services to a 

tourist for remuneration. 

Tourists refer to all non-Singapore Citizens, non-Permanent 
Residents and non-pass holders. 

Remuneration includes tips, any payment received from the tourist / 
platforms / employer (e.g. inbound DMC, tour operator) for guiding-related 
work

1

2

NON-PERMITTED ACTIVITIES

Tours conducted only for locals

Free tours without any form of remuneration

1a. Introduction to LEARN + DO: Guidance 
on LEARN and DO Activities
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Updated Licence Renewal Process
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TGs

ATOs

STB

Onboarding TGs 1

TGs will receive email notification 
to register themselves with the 
assigned ATO

2 Submission of LEARN + DO activities

• ATOs will share QR code/link for 
submission of activities

• TGs to submit 2 Learn, 2 Do activities 
every year  

3 Validation of LEARN + DO activities

ATOs will validate each submission within 7 
working days and update TGs on validation 
status

4
Update STB of TGs’ 
LEARN + DO activities

ATOs will update STB with TGs’ 
activities and qualification for licence 
renewal within 7 working days

5 Prompt TGs to renew licence on TRUST
TGs will be prompted to renew licences within 6 
months of expiry (similar to current process)

6 TG applies for licence 
renewal on TRUST

Licence renewal application and 
payment is directly on TRUST 
(similar to current process)

As-and-when/every year

Each renewal cycle

One-off

STB will do random audit 
checks on TGs and ATOs

• TGs will be audited on 
the submission records

• ATOs will be audited 
on their verification 
process and 
qualification rigor

Submission 
documentation must be 
kept for the entire renewal 
cycle + 1 year post-
renewal (i.e., up to 4 years) 

7 Audit

*The Approved Training Organisations (ATOs) are William Angliss Institute (WAI), Tourism Management Institute of Singapore 

(TMIS) and Singapore Chinese Chamber Institute of Business (SCCIOB) 

1a. Introduction to LEARN + DO: 
Submission and Validation Process
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LEARN + DO Submission Requirements 
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TGs must keep a 
record/documentary proof of 
LEARN + DO activities for each 
renewal cycle + 1 year post-
renewal (i.e., up to 4 years) 

DO

2 guiding assignments per 
year

Tours conducted for 
tourists with 
remuneration received. 

IMPORTANT

1a. Introduction to LEARN + DO: 
Submission Requirements

LEARN

2 LEARN activities per year. 
Choose from different 
activity buckets. In each year, 
you cannot have 2 LEARN 
activities from the same 
bucket. 

1

2

3

4

Activity buckets:

Classroom Courses

Physical/Virtual Lectures

Site-specific Training

T2AG Product & Event 
Updates/TATGIF
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LEARN + DO Submission Requirements 
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Declaration 

TGs must declare that the submission is accurate. Submissions are subject 
to audit checks by STB. If found to have submitted a false record, TG’s 
licence will be revoked. 

Basic Activity Information

• Date of Activity

• Name of Activity

• Type of Activity (Activity Bucket)

• Learn Category (5 Learn Categories)

• If outside of the 5 categories, to include justification for how the 
Activity will support your guiding offerings

1a. Introduction to LEARN + DO: 
Submission Requirements

LEARN

2 LEARN activities per year. 
Choose from different 
activity buckets. In each year, 
you cannot have 2 LEARN 
activities from the same 
bucket. 

1

2

3

4

Activity buckets:

Classroom Courses

Physical/Virtual Lectures

Site-specific Training

T2AG Product & Event 
Updates/TATGIF
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LEARN + DO Submission Requirements 
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Activity Credentials 

• Activity Provider

• (For Classroom Courses) Indicate whether the trainer has an ACTA/ACLP 
certification. 

• If no, to attach screenshot of course providers’ credentials 

• (For Physical/Virtual Lectures) Attach screenshot(s) with the activity 
information which must include the speakers’ credentials. 

• (For Site-specific Training) Attach screenshot(s) with the training 
information which must include proof that the activity is organised/endorsed 
by the site/attraction/event owner or operator.

Proof of Participation 

• Declaration of participation in Activity 

• Attach screenshot(s) as proof of participation (e.g., certification of 
participation, attendance confirmation, payment receipt etc.)

1a. Introduction to LEARN + DO: 
Submission Requirements

LEARN

2 LEARN activities per year. 
Choose from different 
activity buckets. In each year, 
you cannot have 2 LEARN 
activities from the same 
bucket. 

1

2

3

4

Activity buckets:

Classroom Courses

Physical/Virtual Lectures

Site-specific Training

T2AG Product & Event 
Updates/TATGIF
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LEARN + DO Submission Requirements 
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OVERSEAS CLASSROOM COURSE

1a. Introduction to LEARN + DO: 
Submission Requirements

LEARN

2 LEARN activities per year. 
Choose from different 
activity buckets. In each year, 
you cannot have 2 LEARN 
activities from the same 
bucket. 

1

2

3

4

Activity buckets:

Classroom Courses

Physical/Virtual Lectures

Site-specific Training

T2AG Product & Event 
Updates/TATGIF
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LEARN + DO Submission Requirements 
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1a. Introduction to LEARN + DO: 
Submission Requirements

PHYSICAL LECTURE

VIRTUAL LECTURE

LEARN

2 LEARN activities per year. 
Choose from different 
activity buckets. In each year, 
you cannot have 2 LEARN 
activities from the same 
bucket. 

1

2

3

4

Activity buckets:

Classroom Courses

Physical/Virtual Lectures

Site-specific Training

T2AG Product & Event 
Updates/TATGIF
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LEARN + DO Submission Requirements 
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DO

2 guiding assignments per 
year

Tours conducted for 
tourists with 
remuneration 
received. 

Basic Activity Information

• Date of Activity

• Declaration that the guiding assignment was conducted for tourists with 
remuneration received 

Proof of Remuneration 

• Attach screenshot(s) to show remuneration received (e.g., transaction 
record, receipt issued, text message confirmation etc.)

Proof of guiding activity conducted

• Attach screenshot(s) as proof of tour conducted. (e.g., tour itinerary, on-
ground photos, tour booking confirmation etc.)

Declaration 

TGs must declare that the 

submission is accurate. 
Submissions are subject to audit 
checks by STB. If found to have 
submitted a false record, TG’s 
licence will be revoked. 

1a. Introduction to LEARN + DO: 
Submission Requirements



LEARN + DO Submission Requirements – 
Sample Submission 
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a. Introduction to LEARN + DO: 
Submission Requirements

LEARN DO



1b. LEARN + DO Implementation 
Timeline
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LEARN + DO Rollout Timeline
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2025 2026

24 Jul 2025 Nov/Dec 2025 (3 months before 
rollout)

Q1 2026 (date tbc)

Announcement at TATGIF that Learn + Do 
will be introduced in Q1 2026 (tbc)

Announcement of confirmation of 
program rollout

Program Rollout

Note: The timeline presented here is tentative and is subject to change. Confirmation of the date of rollout will be 
announced in Q4 2025, at least 3 months ahead of the planned date. 

b. LEARN + DO Implementation Timeline



Transition Plan (2026-2028)
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Licence Expiry Accounting for flexibility in 
TRUST 2.0 launch

Renewal Requirements 

Mar* - Aug 26 Launch date + 6 months 21 PDC hours OR 1 Learn, 1 Do

Sep - Nov 26 Launch date + 9 months 1 Learn, 1 Do

Dec 26 - Aug 27 Launch date + 18 months 2 Learn, 2 Do

Sep - Nov 27 Launch date + 21 months 3 Learn, 3 Do

Dec 27 - Aug 28 Launch date + 30 months 4 Learn, 4 Do

Sep - Nov 28 Launch date + 33 months 5 Learn, 5 Do

Dec 28 - Feb 29 and onwards Launch date + 36 months 6 Learn, 6 Do

Considerations: 
• The requirements during the transition period (first 3 years from program launch) will factor in a pro-ration that is 

proportionate to the program duration (i.e., 1 Learn, 1 Do every 6 months).
• Allowance for TGs who have completed their 21-hour PDC requirements in preparation for licence renewal. 

1b. LEARN + DO Implementation Timeline

*If your licence renewal is due in Mar 2026, you are strongly encouraged to complete your 21 hours of PDCs as the time required to 
validate your Learn + Do may not allow you to renew on time.



2. Additional Updates
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TRUST 2.0 Updates in 2026
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STB will be launching an updated TRUST website 
(TRUST 2.0) in Q1 2026 (date tbc). 

LEARN + DO will only start when TRUST 2.0 is launched

Complete your renewals on TRUST by end-Jan 2026. 

If your licence is expiring in Feb 2026, there is NO change to 
your licence renewal conditions; you still need to complete 
21hrs of PDCs for renewal.

If your licence renewal is in Mar 2026, you are strongly 
encouraged to complete your 21hrs of PDCs and renew 
your licence ASAP (Learn + Do validation timeline might not 
be feasible)

What this means for TGs whose licences expire in Feb/Mar 2026

More intuitive and user-friendly interface

2. Additional Updates: TRUST 2.0



 Display your badge prominently. 
It does not have to be around your neck. 
Keep it clearly visible at all times when 
guiding.

If not displayed: It reinforces public 

misperception that UTGs are operating, when 
in fact, they are often licensed TGs.

 To address this, enforcement has been 
tightened - penalties will be imposed earlier: 
- Financial penalty up to $1,000
- Licence suspension or revocation 

Over 90% of unlicensed tourist guides (UTGs) caught are 

licensed TGs not displaying their badge properly.

STB-LTA joint enforcement ops & regular 
checks in action: Cracking down on illegal 

point-to-point transport involving UTGs

Addressing misperception of Unlicensed 
Tourist Guides (UTGs)
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2. Additional Updates: TG Badge



Summary: Takeaways for TGs
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• 2 LEARN + 2 DO activities each renewal 
year 

• TGs will need to keep record and 
documentary proof of LEARN + DO 
activities for 3+1 years 

• Submission and validation of activities 
will be through ATOs 

• LEARN + DO will only start when TRUST 
2.0 is launched

• STB will do random audit checks on TGs 
and ATOs

LEARN

2 LEARN activities per year from 

different activity buckets.

1

Activity buckets:

Classroom Courses

Physical/Virtual Lectures

Site-specific Training

T2AG Product/Event Updates

DO

2 guiding 
assignments per 
year

Tours 
conducted 
for tourists 
with 
remuneration 
received. 

2

3

4

RemunerationTourists
Guiding 
services

Tourist 
Guide

DEFINITION OF A TOURIST GUIDE

UPDATED LICENCE RENEWAL CONDITIONS

LEARN + DO from Q1 2026 (date tbc)

TRUST 2.0 New TRUST to be launched Q1 2026 
(date tbc)

• TGs with licences expiring in Feb/Mar 2026 should complete 
their renewals on TRUST by end-Jan 2026. 

• If your licence is expiring in Feb 2026, there is NO change to your 
licence renewal conditions; you still need to complete 21hrs of 
PDCs for renewal.

• If your licence renewal is in Mar 2026, you are strongly 
encouraged to complete your 21hrs of PDCs and renew your 
licence ASAP

INTEGRITY AND HONESTY 
IS IMPORTANT!

More updates will be provided at 
least 3 months before roll-out

• The new LEARN + DO 
places trust on TGs to 
fulfill the license renewal 
conditions for one’s 
benefit

• License will be suspended 
or revoked for TGs who 
submit false documents / 
declarations

1 3

2

4

2. Additional Updates: Summary



THANK YOU
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